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Dated: Apnil 25, 2003

This document includes statements that constitute forward-looking statements. These
statements appear in a number of places in this document, and include statements regarding
the intent, belief or current expectations of Fujitsu Support and Service Inc. (the
“Company’”’) with respect to the business, revenues and results of operations of the
Company and its consolidated subsidiaries (the “Fsas Group™), and economic and other
factors that may have an impact on the Fsas Group’s performance. These statements also
include the projections of the Fsas Group’s financial performance for the fiscal year ending
on March 31, 2004 contained in this document. '

Such forward-looking statements are not guarantees of future performance, and involve
risks and uncertainties. Actual results for the fiscal year ending on March 31, 2004 and
future fiscal years may differ materially from those in the forward-looking statements. The
risks and uncertainties relating to these statements include, but are not limited to:

o the rate of acceptance of the Fsas Group’s products and services;

e the Fsas Group’s ability to continue to successfully introduce new products and services
to the market;

e the level of competition in the markets in which the Fsas Group conducts its business;
changing market demands in the information technology services industry;

o the Fsas Group members’ ability to successfully implement their long-term business
strategies; '

e our customers’ response to the new services being offered by the Fsas Group; and
continuing deferrals and suspensions of purchases by our customers due to lower levels
of IT investment, poor operating results, insolvency or bankruptcy or weakness in the
Japanese economy generally.

As used herein, the words “we”, “our” and “us” are used to refer collectively to the
Fsas Group.
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. March 2003 Financial Results

(For the period from April 1, 2002 through March 31, 2003)
(1) Results of Operations

(Millions of yen and thousands of U.S. dollars)

Years ended March 37, 2002 2003 Change 2003
Net sales ¥ 221,528 ¥ 220,696 (04)% 3 1,836,073
Operating income 11,115 11,539 3.8 95,998
Income before income taxes
and minority mterests 8,953 9,229 3.1 76,780
Net income 4,950 5021 1.4 41,772

(Notc) Equity in earnings (loss) of affiliates, net: None

(2) Per Share Data
(Yen and U.S. dollars)

Ycars ended March 31, 2002 2003 Change .2063
Net income per share ¥ 85.13 ¥ 86.37 15% § 0.72
Shareholders’ equity per share 818.85 890.06 8.7 ) 7.40

{Note) - a. Per share data was computed in accordance with a newly accepted accounting standard
regarding EPS. Had the previous standard been employed to compute per share data,
¥86.81 would have been nct income per share for the year ended March 31, 2002 and
¥820.54 would have been shareholders’ equity per share at March 31, 2002.

b. Average shares issued and outstanding for the years ended March 31, 2002 and 2003 are
57,019,925 and 57,019,797, respectivcly.

c. Shares issued and outstanding at March 31, 2002 and 2003 are 57,019,832 and 57,019,792,
respectively.




(3} Performance Ratio

Years ended March 31, 2002 2003 Change
Return on equity il.l % 103 % (0.8)
Return on assets 44 43 {0.1)
Tncome before income tax and minority imterests

to net sales 4.0 4.2 0.2

(4) Financial Position
{Millions of yen and thousands of U.S. dollars)

At March 31, 2002 2003 2003

Total asscts ¥ 113,527 ¥ 117,602 $ 978,386

Total shareholders' equity 46,787 50,348 423,029
(%)

Shareholders’ equity ratio 41.1 43.2

(5) Results of Cash Flows
(Millions of yen and thousands of U.S. dollars)

Years ended March 31, 2002 2003 2003
Net cash provided by operating activities ¥ 11,323 ¥ 7,337 § 61,040
Net cash used in investing activitics (933) (1,823) (15,166)
Net cash used in financing activities (565) (878) (7,305)
Cash and cash equivalents at each end ¥ 24686 ¥ 29322 8 243,943

(6) Scope of Consolidation and Application of Equity Method
Number of consolidated subsidiaries: Eight
Number of non-consolidated subsidiaries to which equity method is applied: None
Number of affiliated companies to which equity method is applied: None

(7) Changes in Consolidation and Application of Equity Method

Consolidation Equity method
Added companies : Ope Added companies : None
Deducted companies  : None Deducted companies @ None




2. Business Forecast for March 2004 Term
(For the period from April 1, 2003 through March 31, 2004)

(Millions of yen and thousands of U.S. dollars)
Six months ending September 30 Year ending March 31

2003 2003 2004 2004
Net sales ¥ 102,000 3§ 848,586 ¥ 227,500 § 1,892,679
Net income 2,000 16,639 5,300 44,093

(Reference) Forecasted net income per share for March 2004 Term: ¥ 92.95 (US$0.77)

(Note) Business forecast stated above has been proparcd based on current perspectives of Fsas
regarding the future. This forecast is subject to certain risks, uncertainties and assumptions.
Actual results'and events may vary significantly.

For further information on business forecast, please refer to first page and “Business Forecast
For the Fiscal Year Ending March 31, 2004.” stated on page 11 of this material,

Notes:
1. Fractions are tounded to the closcst onc million yen.
2.The U.S. doltar amounts included herein rcpresent transiations using the approximate

exchange rate on March 31, 2003 of ¥120.20 = US$1.00, solely for the readers’ convenience.




3. State of the Corporate Group

Our group of affiliated companies is comprised of Fujitsu Limited (the Company’s parent company), the
Company,a nd the Company’s eight subsidiaries. The Company’s areas of operations are divided into
Information Technology Services and Technical Support Services, both of which are closely coordinated
with the services and software business of Fujitsu Limited.

The following chart sets forth the Company’s principal business activities and the positioning of its

subsidiaries.

Customer

A

Fujitsu Litmited

|

Fujitsu Support and Service Inc.

[information Technology Services]

- Comprehensive services including planning, installation

[ Technical Support Services]

- Maintenance service for information systems provided to

work, operation and suppott of network systems Fugitsu Limited
* Solution service for business optimization
* Qutsourcing service utilizing Web-related technology
« Sale of equipment and software for information systerns
[Information Techno]ng Services Subsidiaries] [ Technicat Support Sa'J'ices Subsidiaries]
Fsas Creative Providing human resources Tota.]izat(.)r Design, installation work,
Inc. relating to information Engmeering and technical support
technology services, training Linited services for systers for
and education public sport stadiums
Fsas Network Software development Fsas Techno Providing instailation work
Sohutions Inc. Tokai Inc. and technical suppott services
for information systems
Fsas Techno Providing installation work
Kansai Inc.” and technical support services
for infarmation systems
FujitsuFsas & | Repair of mformation
Sun Limited processing equipment
Fsas Techtrical support services
Techno Inc. for systems for public spart
stadiums and for information
systems
Telsy Software development for
Corporation systems for public sport stadiums

4The Conany acquired all of Kansai Totalizetor, ke, 's outstanding sock on Aprl 22, 2002, and the cormpny was rerermed Feas Techne Kansai loc.




4. Management Policies
(1) Basic Corporate Management Policy

The Company was formed in 1989 as a split-off of Fujitsu Limited’s telecommunications and
mformation processing equipment maintenance and repair operations (now our Technical Support
Services), the core of its business being the support of customers’ computer systems to ensure their stable
operation. Based on the technical know-how developed through these Techmical Support Services, the
Company subsequently added Information Technology Services to its business, comprising a menu of
solutions, ranging from system planning and design to implementation and operation, on a one-stop bass,
irrespective of vendor. '

In our Technical Support Services segment, we provide rapid, precise, and high-quality responses to
support stable operations, and in our Information Technology Services segment we provide optimum
solutions to issues faced by custormers. Through such an approach, our basic management policy is to
continue to enhance customer confidence and to further increase corporate value for shareholders and
investors.

(2) Basic Policy regarding Profit Distribution

The Company’s basic policy is to provide stable returns to shareholders. 'We strive to raise profitability
by strengthening our management foundations and competitiveness in the information technology
services industry, whose market environment is subject to rapid changes. Retained profits are invested to
achieve new growth.

(3) Issues to be Addressed

Under a harsh environment of prolonged economic stagnation and intensified competition, the Fsas
Group will continue to place first priority on obtaining customer confidence by further developing our
customer-oriented business. We will also work to improve our growth potential and profitability by
establishing high value-added businesses and allocating resources to high growth areas. In our
Information Technology Services segment, we will provide solutions most approptiate for realizing more
efficient business operations and drastic cost reduction across the entire information system life cycle, as
follows:

In our Business Solution, in which we solve issues related to our customers’ business management, we
will actively offer such IT-based sclutions as EC, EAl and CRM. '




In our Network Selution, in which we solve issues related to customer networks, we will actively offer
solutions designed to achieve strengthened security, greater speed and larger capacity through broadband
networks.

In our Operations Solution, in which we solve issues related to the operation of our customers’ computer
systems, we will aim to reduce the operational overhead for customers through the strengthening of our
outsourcing business.

With regard to the e-Japan Strategy, a national project being pursued by the Japanese government, we
will further expand our business for building the Local Government Wide Area Network (LGWAN) and
for building local intranets, and we will develop a new solution business for G2C and G2B services.

- In-Technical Support Services, to fulfill our greatest responsibility of supporting the stabie operation of -
customer computer systems, we will strengthen the software support and multivendor support capablhnes
of customer engineets to improve the quality of support and to increase efficiency.

‘We will continue to provide comprehensive training of our technical staff and marketing personnel, which
we believe is crucial in order to reliably implement these policies. In addition, we will strive to raise
profitability and will rigorouslye ngage in the strengthening of our management foundation by
maximuzing efficient use of management resources and low-cost managernent.

. {4) Basic Policy on Corporate Governance and Its Current Implementation

Govemance and policy decisions related to management matters are made by the Board of Direciors
consisting of 15 members of the board, two standing corporate auditors, and two outside corporate
anditors, and by the Management Council of 17 full-time officers consisting of the members of the board
and the standing corporate auditors. Management is also monitored from an independent and
shareholder perspective by two standing corporate auditors with thorough knowledge of the business and
by two outside auditors from parent-company management.

In addition, intemal controls through cross-divisional checks are being implemented, such as business
auditing by the Audit Department and ISO anditing by the ISO Promation Division,

As part of its compliance efforts, the Company established a Compliance Committee this fiscal year,
formulated compliance guidelines, founded a point of contact for compliance consultation and reporting,
and enforced education for all Fsas Group employees and temporary staff. We also established an
infonmation secwrity policy and thoroughly implemented other measures to strengthen information
security.




5. Operating Performance and Financial Position
(1) Operating Performance
Overview of the Period

During the fiscal year ended March 31, 2003, Japan’s economy continued to stagnate, as highlighted by
continuing deflation, falling share prices, and lower capital spending in the private sector.

In the information technology services industry, the progress of the government’s e-Japan Strategy
bolstered demand, and the spread of broadband networks expanded business opporfunities. Despite
such developments, a severe economic climate caused companies to curtaill T investments, and
competition increased further.

Under such an environment, the Fsas Group endeavored to gain customer confidence and worked hard at
providing optimurn solutions and the stable operation of computer systems through its strengths in
one-stop solutions, multivendor capabilities, and the 24 hours a day, 365 days a year (24/7) full support
structure. '

We also began “Fsas-Qfinity” activities' with the two objectives of (1) thorough implementation of a
customer-first policy and (2) the further enhancement of our technical capabilities.

In Information Technology Services, enterprise services were affected by a number of customers
postponing plans, but government services grew strongly thanks to an enlarged market attributable to the
progress of the e-Japan Strategy and to the strengthening of our sales structure.  There also was growth in
our Operations Solution, in which we help reduce customer overhead and provide operations
management, support, and outsourcing services related to computer systems.

In Technical Support Services, to build a strong relationship of trust with customers, we continued to
improve our support structure and sought to enhance the quality and efficiency of support services such as
by augmenting our software support capabilities,

As a result of these efforts, the Fsas Group’s perfonmance for the period under review resulted in order
volumes of ¥227,437 million (82,892,154 thousand), up 3.7% from the previous fiscal year, and in net
sales of ¥220,696 million (87,836,073 thousand), down 0.4% from the previous fiscal year. As for profit

! “Fsas-Qfinity” is used to describe our company-wide activities focused on an vnending pursuit of quality, as suggested
by its combination of the words "quality” and "infinity”.




and loss, efforts to increase efficiency and reduce costs resulted in operating income of ¥11,539 million
(395,998 thousand), up 3.8% from the previous fiscal year. Net income came to ¥5,021 million
(841,772 thousand), up 1.4% from the previous fiscal year.

Information Technology Services

The Fsas Group provides customers with optimum solutions for the entire information system lifecycle
from planning and design to instailation and operation, in response to the rapidly changing corporate
environment and to customer needs for speeding up and reducing the cost of their business.

In planning, design, and installation operations, we have been deploying Network Solution that solve
issues related to customer networks, and Business Solution that solve issues related to business systems.
-However, the number of large-scale contracts has decreased, partly influenced by private entities’ lower IT ~ -
investrnent.

In the area of new products, in November 2002 we began marketing the WAN Power-Up Solution to
achieve higher business efficiency and lower costs through the utilization of high-speed communications
lines based on IP-VPN to provide advanced high-quality and high-capacity communications networks.
The WAN Power-Up Solution has so far been favorably received. We also began marketing the
Barrier Power-Up Solution in March 2003 with strengthened security measures against computer
viruses and unauthorized access, and which is customized to customers’ information system

environments.

With regard to our e-Japan business, a priority area for the Fsas Group, our sophisticated infrastucture
building capacity and track record were well received in light of efforts in building the Local Government
Wide Area Network (LGWAN) and local intranets, and both orders and sales grew substantially. To
strengthen our e-Japan business for local govemments, we successively introduced “Ai Hiroba,” a
Website creation support solution, “Ai Kokuho,” a support system for collecting pational health msurance
premiums, and “Ai Bihin,” an equipment management solution.

Sales of multivendor-ready systems declined for the enterprise segment, but overall sales rose on account
of efforts to buttress sales in the government segment of our IT services business.

In our systems operation business, our Operations Solutien, which offers solutions to reduce customers’
burden in system operations, yielded firm results. We also consolidated call centers and monitoring
centers, and strengthened systems such as multivendor support. We also augmented the alliance
between Fsas Creative Inc. and Fsas Network Solutions Inc., both subsidiaries of the Company, to

enhance our Operations Solution for help desks and other services. In outsourcing services,




information security management systems are becoming more and more critical, and our system was
certified in March 2003 as meeting both domestic and intemational standards.

As a result of these efforts, order volume totaled ¥175,605 million (81,460,940 thousand), up 5.5% from
the-previous fiscal year, and net sales totaled ¥167,187 million (81,390,996 thousand), down 0.4% from
the previous fiscal year.

Technical Support Services

The Fsas Group considers its most important obligation to be ensuring the stable operation of its
customers’ computer systems. To fulfill this obligation, we provide 24/7 support of the computer
systems of financial institutions, govemment agencies, telecommunications carriers, and numerous other
customers through our nationwide network of service bases. '

We make constant efforts to improve the support structire in order to build deeper relationships of trust
with customers through the provision of more rapid, high-quality support.

Through a newly established Crisis Management Center, we strengthened our structure to support the
disaster recovery of information systems and our capacity to respond promptly to serious problems when
they arise.

In response to the trend toward open systems, we gave priority to fortifying software support capabilities
and engaged in various efforts to improve the quality of total support services, such as reducing overall
systern recovery time needed in case of trouble and proactively enhancing activities to reflect customer
requirements in business improvement.

Further, to increase customer satisfaction and to strive for greater efficiency of our support services, we
strengthened the functions of cur Field Support / Strategy / Solution Tool (FST), which is 2 notebook-type
computer device used by our customer engineers in the field to support customers’ computer systems,
including by diagnosing and confirming procedures for resolving system problems.

The Company is in the process of transferring maintenance services for systems such as financial
institutions’ terminals to Fsas Group subsidiaries focused on local markets to better provide prompt and
meticulous support to customers. During the period under review, such operations in the Osaka and
Hyogo regions were transferred to Fsas Techno Kansai Inc., a subsidiary of the Company, and operations
m the Fukuoka, Saga, and Saitama regions were transferred to Fsas Techno Inc., also a subsidiary of the

Company.
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Totalizator Engineering Limited, a subsidiary of the Company which provides systems support for public
sport stadiums, posted an increase in sales in the field of new betting systems.

Fujitsu Fsas & Sun Limited, a subsidiary of the Company which provides job opportunities for disabled
people, posted firm results for the repair of financial terminals.

As a result of these efforts, order volume totaled ¥53,355 million ($443,885 thousand), down 0.9% from
the previous fiscal year, and net sales totaled ¥54,993 million (8457,513 thousand), up 0.8% from the

previous fiscal year.

(2} Financial Position

+ - Cash and cash equivalents (collectively, “cash”) at March 31, 2003, totaled ¥29,322 million (8243,943

thousand), up ¥4,636 million ($38,569 thousand) from the beginning of the fiscal year

Net cash inflows from operating activities for the fiscal year ended March 31, 2603, were ¥7,337 million
(361,040 thousand). While there was an increase in inventories as of the end of the fiscal year ended
March 31, 2003 reflecting the strong orders, current income before income taxes and minotity interests
increased because of cost rate improvement, etc. Increased accounts payable and an enhanced recovery of
accounts receivable were also contributing factors. Net cash outflows from investing activities
amounted to ¥1,823 miltion (85,166 thousand). This was primarily the outcome of investrents in
product packages aimed at strengthening our e-Japan business, and investments i information
infrastructure aimed at improving the intemal company environment to expand Operations Solution
sales, upgrading education facilities, and improving business efficiency.

Net cash outflows from financing activities came to ¥878 million (37,305 thousand), principally due to
cash dividends paid.

(3) Business Forecast for the Fiscal Year Ending March 31, 2004

Given the difficult problem of overcoming deflation in Japan, severe conditions are expected to continue
for the Japanese economy. Nevertheless, given customers’ needs to stay competitive and to achieve
greater efficiency in their operations, customer demands for network construction remained strong, and
both order volume and unfilled orders rose for the Fsas Group during the year ended March 31, 2003.
Further, as the implementation of the LGWAN is expected to be completed during the fiscal year ending
March 31, 2004, we expect a further growth of our e-Japan business.

The Fsas Group will strive to continue providing customers with optimum solutions employing

1t




information technologies, to focus on the high value-added businesses, and to increase the efficiency of
operations and further promote cost reduction.

Our current outlook for the Fsas Group’s financial performance for the year ending March 31, 2004, is as
follows:

Consolidated net sales ¥227,500 million (31,892,679 thousand) (increase of 3.1%
’ from the previous fiscal year)
Consolidated net income ¥5,300 million (844,093 thousand) (increase of 5.5% from
the previous fiscal year)
12




6. Consolidated Financial Statements

(1) Consolidated Statements of Income

Thousands of
Millions of yen U.S. dollars
Years ended March 31, 2002 2003 2003
Net sales ¥ 221,528 ¥ 220,696 3 1,836,073
Operating costs and expenses:
Cost of sales 175,571 174,378 1,450,732
Selling, general and administrative expenses 34,842 34,779 289,343
210,413 209,157 1,746,075
Operating income 11,115 11,539 95,998
Other income (expenses):
Interest and dividend income ' 40 29 241
Amortization of prior pension and severance costs (1,589) (1,589) (13,220)
Revaluation loss on investment securities (233) (139) (1,156)
Restructuring costs (363) (528) (4,392)
Other, net an (83) (691)
, (2,162) {2,310) (19,218)
Income before income taxes and minority interests 8,953 9,229 76,780
Income taxes:
Current 4,724 4,158 34,592
Deferred (720} 46 383
Minority interests (1) 4 33
Net income ¥ 4950 ¥ 5021 8 41,772

13




(2) Consolidated Balance Sheets

Thousands af
Millions of yen US doliars
At March 31, 2002 2003 2003
Asscts
Current assets: }
Crsh and cash equivalents ¥ 24,686 ¥ 29322 § 243,943
Time deposits [ 6 50
Marketable securities 499 - -
Receivables:
Notes 1,551 1,178 9,800
Accoumnts 65,301 62,038 516,123
Inventories . 5,936 9,047 75,266
Deferred tax assels 1,669 1,681 13,985
Other current assets 434 468 3,894
Less: Allownnce for doubtful accounts (63) (51) (424)
Total current assets 100,019 103,689 862,637
Investments and long-term loans:
Investment securities . . 583 548 . 4,559
Other 212 188 1,564
Total investments and long-term loans 795 736 6,123
Property, piant and equipment:
Land 1,359 1,359 11,306
Buildings and structures 1,799 1,781 14,817
Machinery and equipment 3,072 3,493 29,060
Construction in progress - 15 125
Less: Accumulated depreciation (2,924} (3,230) (26,872}
Property, plant and equipment, net 3,306 3,418 28,436
Other assets:
Lease deposits 4,342 4,100 34,110
Intangible assets 2915 3,004 24,992
Deferred tax assels 2214 2,163 17,995
Other assets 336 492 4,093
Total other assets 9,807 9,759 81,190
Total assets : ¥ 113,927 ¥ 17,602 § 978,386
Liabilities, minority interests and shareholders' equity
Current liabilitics:
Notes and accounts payablc ¥ 48,791 ¥ 49,508 § 411,880
Accrued expenses 6,546 5,772 48,020
Accrued income taxes 2,203 2,305 19,176
Other current liabilitics 2,942 2,710 22,546
Total current liabililies 60,4382 60,295 501,622
Long-term Habilities: :
Accrued pension and severence costs 6,406 6,206 51,630
Other long-term liabilities 238 235 1,955
Total long-term liabilities 6,544 6,441 53,585
Minority intcrests 14 18 150
Sharcholders' equity:
Commaon stock -57,020,000 issued shares in 2002 and 2003 9,402 9,402 78,220
Capilol surplus 11,345 11,345 94,384
Retained earnihgs 26,029 30,099 250,408
Unrealized gain on investnent securities, net of tax 12 3 25
Less: Treasury stock - 168 sharcs in 2002, 208 shares in 2003 (O] ) & .
Total shareholders’ equity 46,787 50,848 423,029
Total liabilitics, minority interests and sharehelders' eguity ¥ 113,927 ¥ 117,602 5 978,356
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(3) Consolidated Statements of Shareholders’ Equity

Thousands of
Millions of yen U.S. dollars
Years ended March 31, 2002 2003 2003
Common stock: :
Beginning of year 9402 ¥ 9,402 78,220
End of ycar 0402 ¥ 9,402 78,220
Capital surplus:
Beginning of year 11,345 ¥ 11,345 94,384
End of year 11,345 ¥ 11345 94,384
Retained earnings:
Beginning of year 21,733 ¥ 26,029 216,547
Add:
Net income 4,950 5,021 41,772
Deduct:
Cash dividends declared 570 855 7,113
Bonuses to directors and corporate anditors 81 96 798
Other 3 - -
End of year 26,029 ¥ 30,099 250,408
Unrealized gain on investment securities, net of tax
Beginning of year 35 ¥ 12 190
Change (23) 9 (78)
End of year 12 ¥ 3 25
Treasury stock:
Beginning of year (1 ¥ m 3
Change Y 0 4
End of year (1y ¥ {1 ®




(4) Consolidated Statements of Casht Flows

Thousands of
Mitlions of yen U.S. dollars
Years ended March 31, 2002 2003 2003
Cash flows from vperating activities:
Income before income taxes and minority interests ¥ 8953 ¥ 9,229 $ 76,780
Adjustments to reconcile income befare income taxesand
minority interests to net cash provided by operating activities:
Depreciation and amortization 1,680 1,710 14,226
Loss on disposal of tangible and intangible assets, net 146 185 1,539
Pension and seversnce costs,! ess payments (257) (286) (2,379)
Interest and dividend income (40) 29 (241}
Revaluation loss on investment securities 233 139 1,156
Other 144 (64) (532)
Changes in operating asscts and liabilitics:
Notes and accounts receivable - net of allowance for doubtful accounts 4,215 3,664 . 30,483
Inventories 3,234 (3,113) (25,899)
Other current assets 1 (35) (291)
Notes and Accounts payable (2,940) 975 8,711
Other current liabilities 705 (1,010) (8,403)
Interest and dividend received 39 30 250
Income taxes paid (8,790) (4,058) (33,760)
Net cash provided by operating activities 11,323 7,337 61,040
Cash flows fram investing activities:
Net decrease in time deposits 289 - -
Payments for marketable sccurities (499) - -
Proceeds from marketable securitics - 500 . 4,160 .
Purchase of subsidiary's shares from a minority sharcholder (40) - -
Purchase of shares of a subsidiary,
net of cash und cash equivalents - 4 33
Payments for investment securities (53) 120 - (998)
Acquisition of property, plant and equipment (351) 977 (8,128)
Increase in intangiblc assots (889) (1,413) (11,756;
Payments for lease deposits (268) (417) (3,469
Refunds of lease deposits 933 660 5,491
Other (55) (60) (499)
Net cash used in investing activities (933) (1,823) (15,166)
Cash flows from financing activities:
Cash dividends paid (565) (850) (7,072)
Other 0 (28) {233)
Net cash used in fivancing activities (565) (878) (7,305)
Net increase in cash nod casb equivatents 9,825 4,636 38,569
Cash and cash equivalents at beginning of year 14,861 24,686 205,374
Cash and cash equivalents at end of year ¥ 24,686 X 29322 3 243,943




(3) Significant Accounting Policies

(a) Basis of Presentation

The accompanying consclidated financial statements have been prepared from the accounts
maintained by Fujitsu Support and Service Inc. (the “Company™) and its consolidated subsidiaries in
accordance with the provisions set forth in the Japanese Commercial Code and in conformity with
accounting principles and practices generaily accepted in Japan, which may differ in some material
respects from accounting principles and practices generally accepted in countries and jurisdictions
other than Japan.

In presenting the accompanying consolidated financial statements, ccrtain items have been
reclassified for the convenience of readers outside Japan. In addition, certain reclassifications have
been made to the prior year’s financial statements to conform them to the current year’s presentation.

(b) Principles of Consolidation
The consolidated financial statements include ibe accounts of thc Company and those of its
. majority-owned subsidiaries, whether directly or indircctly controlled..  All inter-company accounts
and transactions have been eliminated in consolidation.
The difference between the acquisition cost and the underlying equity in the net assets of the
consolidated subsidiaries is recognized as goodwill and is being amortized on a straight-line basis
over five years.

{c) Cash Equivalents _
Cash equivalents includc all highly liquid investments, generally with original maturities of three
months or less, which are readily convertible to known amounts of cash and are so near maturity that
they present only an insignificant risk of any changes in value atiributable to changes in interest

rates.
(d) Investment Sccuritics

Investment securities are classified as follows:

Trading securities: Trading securities are held for resale in
anticipation of short-term market movements.

Held-to-maturity sccuritics: Debt securities are classified as held-to-maturity
when management has thep ositive intent and
ability to hold the securities to maturity.

Investments in affiliated companies: Investments in entities significantly influenced
are classified as investments in affiliated
companics,

Available-for-sale securities: Equity and debt securities not classified as

trading, held-fo-maturity or investinents in
affiliate  companies are  classified as
available-for-sale securities.

All the investment securities at March 31, 2002 and 2003 held by the Company and its consolidated
subsidiaries are classified as available-for-sale securities.

Available-for-sale securities are carried at fair value, with the unrrealized gains and losses, net of tax,
reported as a separate component of sharcholders’ equity. Realized gains and losses as well as
declines in fair value judged to be other than temporary are charged to income as incurred. The
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cost of available-for-sale securities sold is computed by the moving average method in determining

realized gains or losses.

(e) Allowance for Doubtful Accounis
Allowance for doubtful accounts represents an amount deemed necessary to cover possible losses on

receivable.

(f) Inventories
Work in process is stated at cost determined by the specific identification method. Other inventories

are stated at cost determined by the moving average methed.

{g) Property, Plant and Equipment and Depreciation
Property, plant and equipment are carried at cost.D eprecialion is computed by the declining-balance
method at rates based on the estimated uvscful lives of the respective assets as follows:

Buildings and structures: S
Buildings . ! - 34 years
Others 10 -15 years
Machinery and equipment 4-5 years

Maintenance and repairs, including minor renewals and improvements, are charged to income as
incurred.

(h) Intangible Assets and Amortization
Intangible assets are carried at cost less amortization.
Amortization of computer software to be sold is calculated using the amount computed based on the
current year’s sales distribution to the estimated total products’ sales within an estimated sales pcriod
within three years. i
Amortization of computer software for internal use is calculated using the amount computed by the
straight-line method over the estimated useful life of five years.
Amortization of other intangible assets has been calculated by the straight-line method at rates based
on the estimated useful lives of the respective assels.

(i) Accrued Pension and Severance Costs

Severance benefits and pension liabilities and costs are stated by the projected unit credit method.
Prior service cost and net transition obligation is amortized over 10 years by the straight-line mcthod.
Prior net actuarial gain or loss is amortized by the straight-line mcthed over the average remaining
service period of employees.

In addition, accrued pension and severance costs include a provision for lump-sum retirement
allowances for direclors and corporate auditors determincd by reference to their current rates of
emolument and length of service prescribed by internal codes.

(j) Leases ]
Where finance leases do not transfer ownership of the leased property to the lessee over the term of
the lease, the leased property is not capitalized and the related lease and rent expenses are charged to
income as incurred.
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(6) U.S. Dollar Amounts

The Company and its consolidated subsidiaries maintain their books of account in yen.

The U.S.

dollar amounts included in the accompanying consclidated financial statements and the notes thereto
represent the arithmetic results of translating yen into U.S. dollars at ¥120.20 = U.S.$1.00, the
approximate rate of exchange prevailing on March 31, 2003. The U.S. dollar amounts arc included
solely for the readers’ convenience and the translation is not intended to imply that the assets and
liabilities which originated in yen have been or could readily be converted, realized or scttled in U.S.

dollars at the above or any other rate.

(7} Segment Information
Millions of yen
Eliminalions
Information Technical and
Technology Support Unallocated
Year ended March 31, 2003 Services Services Total Amounts Consolidated
1. Sales end operating income
> Qales 10 external customers— =+ - 70 ¥ 0 166,622 ¥ - 540740 % - -220,696 ¥ - ¥ 220,696
Intcrsegment sales and transfers . 565 919 1,484 {1,484) -
Total sales 167,187 54,993 222,180 (1,484) 220,696
Operating costs and expenses 162,570 48,077 210,647 (1,490) 209,157
Operating income ¥ 4,617 ¥ 6916 ¥ 11,533 % 6 ¥ 11,539
1IAs sets, depreciation and amortization
and capital expenditures:
Tolal assets at year end ¥ 65,599 ¥ 18,643 ¥ 84242 ¥ 33,360 ¥ 117,602
Depreciation and amortization 1,045 659 1,704 (48] 1,703
Capital expenditures 1,355 164 2,119 ) 2,118
Millions of yen
Eliminations
Information Technical and
Technology Support Unallocaled
Year ended March 31, 2062 Services Services Total Amounts Cansolidated
L Sales and opermating income
Salcs to external customers ¥ 167,681 ¥ 53,847 ¥ 221,528 ¥ - ¥ 221,528
‘Intersegment sales and transfers 122 734 856 (856) -
Total sales 167,803 54,581 222,384 (856} 221,528
Operating costs and expenses 163,357 47913 211,270 (857) 210,413
Operating income ¥ 4,446 6,668 ¥ 11,114 ¥ 1 ¥ it,115
I1.As scts, depreciation and amortization
and capital expenditures:
Total agsets at year cnd ¥ 65,171 21,172 ¥ 86343 ¥ 27584 ¥ 113,927
Depreciation and amortizatian 1,157 561 1.8 (1) 1,717
Capital expenditures 1,106 464 1,570 (1) 1,569
Thousands af US dollars
Eliminations
Information Technical and
Technology Support Unallocated
Year ended March 31, 2003 Services Services Total Amounts  Consolidated
1. Sales and operating income .
Sales to external cusiomers S 1,386,206 449,867 5 1,836,073 $ - 5 1836073
Intersegment sales and transféers 4,700 7,646 12,346 (12,346) -
Totai sales 1,390,906 457,513 1,848,419 (12,346) 1,836,073
Operating costs and expenses 1,352,49% 399,075 1,752,471 (12,396) 1,749,075
Operating income 5 38,410 57,538 8 95,948 % 50 3 95,998
1I. Assets, depreciation and amortization
and capital expenditures
Total assets at year end 8 545749 155100 § 760,849 8 277,537 § 978,386
Depieciation and amortization 8,694 5,483 14,177 (3) 14,169
Capital expenditures 11,273 6,356 17,629 ) 17,621
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P ar maseere by

'(1) Basis of segimentation:

a. Business segments are d1v1ded into categones ‘based on the structure adopted for internat
management purposes.
b. Major services in each business segment:

Information Technology Services:  Systems planning, systems implementation, systems operation,
sales of systems equipment and related goods, sales of products
developed internally, outlets serving retail customers, provision

~of human resource including temporary workers, software
» development. - '

Technical Support Services: Installation and maintenance of hardware, maintenance of

software.
(2) Included in the elirmination and unallocated amounts of assets at March 31, 2002 and 2003 are
) corporate assets which comprise cash and cash equivalents, time deposits, investment securities and
deferred tax assets. The corporate assets at March 31, 2002 and 2003 totaled ¥28,607 million and
e “¥33;720 million-(3280;532 thousand); TESPECHIVELY: it mom soun fuvmves <21+ 4 i b e s wrin o as o
(8) Leases
Lease payments for finance leases, except for lease agreements which stipulate the transfer of ownership
of the Jeased property to the Company and its consolidated subsidiaries for years ended March 31, 2002
and 2003, and future minimum lease paymems subsegquent to March 31, 2002 and 2003 are summarized

as follows:
Millions of yen Thousands of U.S. dollars
Years ended March 31, 2002 . 2003 2003
Lease expenses ¥ 1,23 ¥ 849 § 7,063
Components of lease expenses:
Interest 48 33 . 275
Depreciation 1,166 804 6,689
Millions of yen Thousands of U.S. dollars
At March 31, : 2002 2003 2003
Future minimum lease payments: ' : ‘
Within one year - ¥ 714 ¥ 680 § 5,657
" Thereafter - 703 1,018 8,469
Total : 4 ¥ 1,417 ¥ 1,698 ¢ 14,126

Property held under the finance leases which were not capitalized as assets outstanding at March 31,

2002 and 2003 are as follows:
. ) Milliops of yen Thousands of US. dollars
AtMarch 31, ] 2002 2003 - . 2003
Acquisition cost of leased property X 4072 ¥ 3,782 § 31,464
Accumulated depreciation 2,697 2,112 17,570
Net carrying amount ¥ 1375 - ¥ - 1,670 $ 13,894
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(9) Income Tax
Income taxes applicable to the Company and its consolidated subsidiaries consist of corporation tax,
inhabitants’ taxes and enterprise tax which, in the aggregate, rcsulted in a statutory tax rate of
approximately 42.1% for the years cnded March 31, 2002 and 2003.
A reconciliation of the statutory tax rate to the effective tax rate is provided as follows:

Years ended March 31, 2002 2003
Statutory tax rate 421 % 421 %
Increase (decrease) in tax rate resulting from:
Non-deductible tax expenses (entertainment expenses and other) 1.6 14
Per capita inhabitants' taxes* 1.8 1.6
Dividend received exemption (0.6) ©.0)
Change in tax rate applied to noncurrent deferred tax assets* - 0.7
Other ’ {0.2) {0.3)
Effective income tax rate 447 45.5
{Note) .. . ...

*Per capita inhabitants' taxes are not taxes computed based on taxable income.

*Tax rate applied to noncurrent deferred tax assets at March 31, 2002 and 2003 were 42.1% and
40.7%, respectively. Due to the change in tax rate for noncurrent deferred tax asset
computation, ¥69 million (3574 thousands) were reduced in deferred tax assets (net of deferred
tax labilities) at March 31, 2003 and net income for the year ended March 31, 2003.

The major components of deferred tax assets and liabilities are summarized as follows:

Thousands of
Millions of yen U.S. dollars ]
At March 31, 2002 2003 2003
Deferred tax assets;
Accrued expenses ) ¥ 1,380 ¥ 1355 38 11,273
Enterprise tax payable 191 210 1,747
Accrued pension and severance costs 1,924 1,900 15,807
Other 443 419 ) 3,486
Total deferred tax assets . ¥ 3938 ¥ 3884 § 32313
Deferred tax liabilities:
Retained earnings appropriated for deductible reserves ¥ (H4) ¥ {35 $§ (291)
Revaluation loss on investment securities ) ()] 3 (25)
Other () (2) (17)
Totat deferred tax liabilities ¥ (55) ¥ 40 5 {333)
Net deferred tax assets ¥ 3,883 ¥ 3,844 3 31,980
(10) Investment Securities
Millions of ven Thousands of U.S.d ollars
At March 31, 2002 7003 2003
Cost ¥ 561 ¥ 542 % 4,502
Net unrealized gain 22 6 50
Fair value 583 548 4,559
Carring value ¥ 583 ¥ 548 § 4,559
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(11) Retirement and Pension Plan

The Company and certain of its consolidated subsidiaries have defined benefit reticement and pension
plans, which consist of 2 Group contributory benefit plan (the "Plan") provided under the Welfare Pension
Insurance Law of Japan, a tax qualified non-contributory pension plan and an unfunded lump-sum
payment plan. .

Effective April 1, 1999, the Company and certain of its consolidated subsidiaries changed their retirement
and severance benefit plans to the Plan. For the year ended March 31, 2003, this change covered ail
benefits to employees who retire at the age of sixty or older, and three quarters of the benefits to those
who retire at the age between fifty and fifty-nine.

Assets and obligations as of the end of year Thousands of
. Millions of yen U.S dollars

© At March 31, 2002 2003 2003
Projected benefit obligation ¥ (59261) ¥ (64,188) § (534,010)
Plan asscts 30,502 26,858 223,444

" "Funded staius ‘ T , (28,759) (37,330) (310,566)
Unrecognized transition obligation 15,808 13,832 115,675
Unrecognized actuarial loss 10,107 20,511 170,641
Unrecognized prior service cost (3,302) (2,916) (24,260}
Accrucd pension and scverance costs (gross) (6,146) - (5,903) (49,119)
Prepaid pension cost — 87 723
Accrued pension and scverance costs, net of prepaid ¥ (6,146) ¥ (5.990) 3 (49,833
Componenis of net periodic pension cost Thousands of
Millions of yen U.S. dolfars

Years ended March 31, 2002 2003 2003
Service cost ¥ 1,024 ¥ 1346 § 11,198
Interest cost 2,027 2,159 17,962
LExpected return on plan assets (1,719) (1,707) (14,201}

~ Amortization of net unrecognized transition obligation 1,976 1,976 16,439
Amortization of net actuarial loss 333 614 5108
Amortization of prior service cost (386) {386) (3,211)
Pension cost ¥ 3255 ¥ 0 4002 3§ 33,295

Weighied-average assumptioﬁg used in accounting for the plans

Years ended March 31, 2002 2003

Method of amortization for gross retirement benefit projected

at the end of average remaining service period Straight-line  Straight-line
Discount rate 3.0% 3.0%
Expected long-term rates of return on plan assets 5.7% 5.6%
Period for amortization of prior service cost 10 years 10 years
Period for amortization of net actvarial loss 17 years 17 years
Period for amortization of net transition obligation 10 years 10 years

The Company and certain of its consolidated subsidiaries also have unfunded severance plans covering
directors and corporate auditors. Accrued retirement benefits to directors and corporate auditors as of
March 31, 2002 and 2003 are ¥ 259 million and ¥ 216 million (7,797 thousand), respectively.
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7. Condition of Order Volume and Orders in Hand

(Millions of yen and thousands of US dollars)

Years ended March 31, 2002 2063 Change 2003

Information Technology Services ¥ 166413 ¥ 175,605 55% § 1,460,940

Technical Support Services 53,820 53,355 (0.5) 443,885

Total ¥ 220233 ¥ 228,960 4.0 $ 1,904,825
: {Millions of yen and thousands of US dol}ars)

At March 31, 2002 2003  Change 2003

Sales orders in hand ¥ 39,176 ¥ 45,958 173 % § 382,346
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1. March 2003 Financial Results
(For the period from April 1, 2002 through March 31, 2003) v

(1) Results of Operations o . s
(Millions of yen and thousands of U.S. dollars)
Years ended March 31, . . 2002 2003 Change 2003
Net sales v ¥ 209557 ¥ 207580 (0.9)% § 1,726,955
Operating income ‘ - 9,895 9,959 0.6 - 82,854
Income before income taxes 7,802 7,860 0.7 65,391
Net income 4,296 4,353 1.3 36,215
(2) Per Skare Data
_ (Yen and U.S, dollars)
Years ended March 31, 2002 2003 Change 2003
Net income per share ¥ 7411 ¥ 75.12 14 % & 0.62
Cash dividends per share: , 15.00 10.00  (33.3) 0.08
(First half of fiscal years). . 5.00 5.00 - 004
(Second balf of fiscal years) 10.00 500 (50.0) 0.04
Shareholders' equity per share _ 778.26 838.22 7.7 6.97

Total Amount of Dividend Payment: ¥855 million in 2002, ¥570 miltion (US$4, 742 thousand) in 2003.

Cash dividend per share applicable to the second half of the year ended March 31, 2002 consists ¥5 of ordinary

dividend and ¥5 of commermorative dividend as the listing on the First Section of Tokyo Stock Exchange, totaling

¥10 per share of dividend. : ’

(Note) a. Per share data was compited in accordapce with a newly accepted accounting standard regarding EPS.
Had the previous standard been employed to compute per share data, ¥75.34 woulg have been net income
per share for the year ended March 31, 2002 and ¥779.49 would bave been shareholders’ equity per share at
March 31, 2002 o C '
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b. Average shares issued and outstanding for the years ended March 31, 2002 and 2003 are 57,019,925
and 57,019,797 respectively. _
¢. Shares issued and outstanding at March 31, 2002 and 2003 are 57,019,832 and 57,019,792 respectively.

(3) Financial Position
) (Millions of yen and thousands of U.S. dollars}
At March 31, 2002 2003 2003
Total assets ' ¥ 108380 ¥ 112,323 § 934,468
Total shareholders’ equity 44,446 47,865 398,211
S %)
Sharcholders' equity ratio 41.0 42.6
(i!)‘II’érforbmhce'kﬁtfo o
Years ended March 31, ‘ 2002 - 2003 Change
Return on equity _ 101 % 94 % (0.7)
Return on asscts . ‘ 4.0 3.9 0.1y
Income before income tax to net sales 37 38 0.1
Dividend Payout Ratio 20.2 13.3 (6.9
Ratio of Dividend to Shareholders' Equity 1.9 1.2 0.7

2. Business Forecast for March 2004 Term
(For the period from April 1, 2003 through March 31, 2004)

{(Millions of yen and thousands of U.S. dollars)
Six months ending September 30 Year ending March 31

2003 2003 2004 2004
Net sales ¥ 926,000 3 798,669 ¥ 215000 § 1,788,686
Net income : 1,700 14,143 4,900 40,765

(Reference) Forecasted net income per share for March 2003 Term: ¥85.94 (US30.71)

. (Note) Business forecast stated above has been prepared based on current perspectives of Fsas
regarding the future. This forecastis subject to certain risks, uncertainties and assumptions.
Actual results and events may vary significantly.
For further information on business forecast, please refer to last page of this material and
“Business Forecast for the Fiscal Year Ending March 31, 2004” stated on page 11 of “Dlgest
.- of Consolidated Results for the Fiscal Year Ended March 31,2003.”
* Notes:
1Fractions are - rounded to the ¢losest one . million- yen. ‘
2.The U.S. dollar amounts included herein represent translations using the approximate
exchange rate on March 31, 2003 of ¥120.20=US51. 00, solely for the readers’ convenience.
3 Certain reclassifications have been made to the prior year’s pmematlon to conform to the
current year’s presentauon
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3. Non-Consolidated Financial Statements
(1) Non-Consolidated Statements of Income

Thousonds of
Millions of yen U.S. doliors
Years ended March 31, 2002 2003 2003
Net sales ¥ 209,557 ¥ 207,580 § 1,726,955
Operating costs and expenses: '
Cost of sales 166214 164,582 1,369,235
Selling, general and administrative expenses 33,448 33,039 274,866
199,662 197,621 1,644,161
Operating income 9,895 9,959 82,854
Other income (expenses):
Interest and dividend incomne . 130 199 1,655
Amortization of prior pension and severance casts (1,588) (1,588) (13,211)
Revaluation loss on investment securities (233) (139 (1,156)
Restructuring costs {363) (528) 4,393)
Other, net - (39) (43) (358)
(2,093) (2,009 (17,463)
Incoine befere income taxes 7,802 7,860 65,391
Income taxes:
Current 4,156 3350 27,878
Deferred . (650) 157 1,306
Net income ¥ 429 ¥ 4353 % 36,215
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(2) Non-Consolidated Balance Sheets

Thousands of
Millions of yen US dollars
At March 31, 2002
Assets
Current assets:
Cash ard cash equivalents ¥ 23232 ¥ 27226 § 226,506
Marketable securities 499 - -
Receivables:
Notes 1,550 1,¥77 9,792
Accounts 62,483 60,036 499,468
Inventories 5177 8,448 70,283
Deaferrad tax assets 1,484 1,412 11,747
Other current assets 399 380 3,161
Less: Allowance for doubtful accounts (55) 47 (391)
Total corrent assets 94,769 93,632 820,566
Investments and long-term loans:
Investinent gecurities
Subzidiaries 787 839 6,980
Other 573 523 . 4,351
Other 212 188 1,564
. Totsa) investinents and Jong-term loans 1,572 1,550 12,895
Property, plant and equipment:
Land 1,359 1,359 11,306
Buildings and structures 1,651 1,629 13,553
Machinery and equipment 2,072 2414 20,083
Construction in progress - 15 125
Less: Acs lated depreciation (2,047) (2,287) (79,027)
Property, plant and equipment, net 3,035 3,130 26,040
Other assets:
Lease deposits 3,997 3,748 31,182
Intangible assets 2,653 2,830 23,544
Deferred tax assets 2,032 1,954 . 16,256
Other assets 322 © 479 3,985
Total other asseis 9,004 9,011 74,967
. Total assets ¥ 108,380 ¥ 112323 % 934,468
Liabilities and shareholders' equity
Current liabilities: :
Accounts payable ¥ 47,547 ¥ 48,913 3 406,930
Accrued expenses 5,650 4,748 39,501
Accrued income taxes 1,830 1,882 15,657
COther current lisbilities 2,689 2,914 24,243
Total current liabibities 57,716 58,457 486,331
Long-term liabilities: .
Accrued pension and severance costs 5,957 5,755 47,879
Other long-tenmn liabilities ' 261 246 2,047
Total long-term liabilities 6,218 6,001 49,926
Shareholders' equity:
Common stock - 57,020,000 issued shares in 2002 and 2003 9,402 9,402 78219
Capitat surphis : 11,345 11,345 94384
Retained camings 23,688 27,116 225,591
Unreelized gain on investment securitizs, net of tax 12 3 25
Less: Treasury stock - 168 shares in 2002, 208 shares in 2003 (1) m [¢.7]
Total shareholders' equity 44,446 47,865 - 398,211
Total liabilities and shareholders' equity ¥ 108380 ¥ 112,323 § 934,468
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4. Leases
Lease payments for finance leases, except for lease agreements which stipulate the transfer of ownership -

of the leased property to the Company for the years ended March 31, 2002 and 2003, apd future
minimum lease payments subsequent to March 31, 2002 and 2003 are summarized as follows:

(Millions of yen and thousands of U.S. dollars)

Years ended March 31, 2002 2003 2003
Lease expenses : . ¥ 1,065 ¥ 692 $ 5,757
Components of lease expenses:

Interest : 43 26 216

Depreciation 1,005 656 5458

(Millions of yen and thousands of U.8. dollars)

At March 31, 2002 2003 2003
Future minimurm lease payments: v

Within one year , o ¥ 600 ¥ 575 3 4,784

Thereafter S e 568 84 6,855
Total ¥ 1,165 % 1,399 § 11,639

Property held under the finance leases which were not capitalized as assets outstanding at March 31,

2002 and 2003 are as follows;
(Millions of yen and thousands of U.S. dollars)
At March 31, 2002 ' 2003 2003
Acquisition cost of leased property ¥ 3163 ¥ 2919 8 24,285
Accunmlated depreciation ' 2,034 1,544 12,845
Net carrying amount ¥ 1,129 ¥ 1375 8§ 11,440

28




5. Income Tax _ ,
Income taxes applicable to the Company consist of corporation tax, inhabitants’ taxes and enterprise tax
which, in the agpregate, resulted in a statutory tax rate of approximately 42.1% for the years ended
March 31, 2002 and 2003. o
A reconciliation of the statutory tax rate to the effective tax rate is provided as follows:

- Years ended March 31, ' 2002 2003
Statutory tax rate 421 % 2.1 %
Increase {decrease) in tax rate resulting from:

Non-deductible tax expenses (entertainment expenses and other) 1.5 14

Per capita inhabitants’ taxes® 29 18

Dividend received exemption (0 5) 0.9

Change in tax rate applied to noncurrent deferred tax assets® 0.8

Other (0 1) 0.5)
Effective income tax rate _ 44.9 44.6
{Note)

*Per capita inhabitants’ taxes are not taxes computed based on taxable income.
*Tax rate applied to noncurrent deferred tax assets at March 31, 2002 and 2003 were 42.1% and 40, 7%,

respectively. Due to the change in tax rate for noncurrent deferred tax asset computation, ¥65 million
(334 1thousands) were reduced in deferred tax assets (net of defered tax habﬂmes) at Mart:h 31, 2003
and net incore for the year ended March 31, 2003.

The méjor components of deferred tax assets and liabilities are summarized as follows:
(Millions of yen and thousands of U.S. dollars)

At March 31, - ' 2002 2003 2003
Deferred tax assets: . )

Accrued expenses : ¥ 1,240 ¥ 1,140 8 9,484

Enterprise tax payable 158 165 1,373

Accrued pension and severance costs 1,688 1,758 14,626

Other 462 ) 324 2,695
Total deferred tax assets . ¥ 3,548 ¥ 3387 § 28,178
Deferred tax liabilities:

Retained earnings appropriated for deductible reserves ¥ (23) ¥ (18) $ (150)

Revaluation {oss on investment securities - 9 -(3) (23)
Total deferred {ax liabilities ¥ (32) % 21 3 (175}
Net deferred tax assets ¥ 3,516 ¥ 3366 § 28,003
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6. Non-Consolidated Appropriations of Retained Earnings

Thousands of
Millions of yen U.S. dollars
Years ended March 31, ' 2002 2003 - 2003
Unappropristed refained earnings ¥ 4661 ¥ 5095 8 42,388
Special depreciation ' 6 6 50

Unappropriated refained eamings afier special depreciation ¥ 4,667 ¥ 5100 8 42438

To be appropriated as follows:

Dividends 570 285 2,371

Bonuses to directors and corporate auditors 70 70 582

General reserve : 3,000 " 3,700 30,782

Retained eamings to be carried forward ¥ 1,027 ¥ 1,046 2 8,703
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[Supplementary Information] Financial Highlights

HQ@MMB&QE&ABQ_BI@JI . . April 25, 2003
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Teahnizdl Supeort Services 54.6) 355} 08% 520) (4Rl 4575 4328

Net sales 25 1% 223.0%@5 {23 (ﬂ,ﬂ) 2275 3%} ] 18361 18927

Operating income 1| sm| nsESRE 00| am| 1o 4os|| 9] ses
Net mcome . 5.0 180%] S5 ﬁﬂ: 013 145 53] 55% 417] 441
Operating income to netsdes | 30%} 02m] 52% ;.::33@ 00f 02m] 534 O.dpp 524 533

KoiRess  2000fesdd  200BPui

Nots1) The total of segnent saleg daes not equal the corporate totat due to the omission of inter—segment sales eliminations presentation,

Note2) The word “pp” stated above represents “percentage points”

Mete3) The U.S. dollar amounts included herein represent translations using the approximate exchange rate on March 31,2003 of
¥120.20=US$1.00, solely for the readers’ convenience3l




[] Non-Consolidated Resuits and Plan ll

[ 1st half of Fiscal Year]

(Billions of yen)

00 =) 20 {Blons of yen) (Mifians of US dollars)
ETNg el . Fr2001 FY2003 FY2002 | FY2003
) ) Tl st haft of Change} first P %’E& D:ﬁ'\wnu Change} Forscast [Change| | Rasults | Forecast

250 Fechnical Gonsultina & Servces] 38,61 0,34 PR 414] 108%[ | 3111 3444

15 {component rtie> (40.1%> <4319 C40.7%01 (43.1%

200 Geners! Products Distribution 3515 11.0%) 338; 42% 2696) 2812

{eompanant ratie> (3665 {35.04> {35301 {15,290

Infarmation Technology Services 133 105%) B2} 1% 560.7) 8258

150 10 Ccomponent ratiad 81D <78.3%) CTBORIE CTRINS
Technical Support Services 2241 (3.5%, (1.3%F 208! (5.9%) 1838 1731

{companant ratio> 2339 <21.7% 24001 QLD

Net sdles 91| 6oy | @s%] 960! as%i| 7646 7987

Coomponent ratiod <0009 o 000K | <1000

Ororatihg income 40 38 {6.9% 39) 58% 308] 324

Nat income 17]_ 94% (B.3% 17] 124% 125 144

Operating incorme to net sales | 4.4%1(0.1pp |(G.lppll  4.1%] O.tpp 408 418

2001 Resttd 2002Renid 2003l

[2nd half of Fiscal Year] (Bilions of yen)

30 | [ aomam et 20 {Bltiens of yen) (MBens of US dalars)
SR bt FY2001 , "FY2003 FY2002 | FY2003

R s |2nd haif of : : | Change] ForecestiChanga| | Results j Forscast

& Tacheical Consutaton & Sarviess| 452 i3y 4as] 7es[| sso| 2872
15 Ccomponant ratio) £39.0%) 819 (258 IKE R

0 Qsnersd Produots Distbution | 469 la3sl 5220 24%) 1 4243] 4343
Coomponant raboy 40T (4298 ] g
Information Tachnology Services | §1 4 32%) 988| 48% 7844} 82201

{commanant ratic> {8055 <830%) (81.5%)) <BI0%>

Technizal Support Services 21 (30%4 202} (56%) 1780} 1680

{romponent ratic> <5, <o HEE 0 tasky] 70w

Net sales 1135) 08% 1191;;-5%@5 (34) 20%) 1180 294 | 9s24] 990D

<{component ratied <1000 <|wmn-{1w {100 100,08} <100.0%>]

- Opersingincome 5o som| 65 m o5| o 61| sa|| sea| 58

Net income 2] 16.1% ; onl 1480 32f 127 2y 87

Opersting income to net sales | 5.2%) 0.4pp) i {(0.30p) 02o0f 5.5%| D2pp 54%  58%

A01Rests  2002Rends 20030

[Flscal Year]) (Billions of yan}
[T —— ‘ 20 (Billons of yan) {Mlions of US dollars)
SR Mt i) ' 2001 2002 2003 2002 | 2003
- et st Fiscal yaar of Clange i £ §u Bifirence | Dhanga| Forecast{Changs) | Results | Forecast
= . Technical Consubztion & Serviest 938  §.7% : ()| ssol eas)! 672 73241
. 2096 2078 2150 15 ¢component b0 oD O answ| doeg
—_— e
20 . Generl Products Dirituon | 813} 28%) 8265 1@% 08| 254 80| a1x|| 6ess| 7155

Ceomponiant rtis) <3888 .10 B IEE <400 A Laoao] ook
. - B et
Information Technology Servioes | §6511 57% (680 %% (39} (06%)] 17406] 6.0%] { 1365.1{ 14478

componart en) - | (8ap| ms%)gg (8099 : (o) 303D
Techaica Suport Services 445] (405 (Z1%))  410] GI%): 3619] 3414
Ccompanent ratio} (21.2%) [SERLYS <18y <1adh
- Netsalss 2085 35% g% 21500 a6% | 1.7270] 17887
camponent ratio) e 00, 100085} <100
Operating income 93| 184 0651 108 64% 828 882

Net ncoms 43F 12.4% B 13% 4.9¢ 125%) 362] 40§
Qperating incoma to nst sales | 47%) 0.2pp 5.0‘%%%? {020} Oipo} 48% Gl 4B%|  49%

2001 Resuty 2002Fesutd 2008Fen)

Note1) The word “pp” stated above represents percentago points”
Note2) The U.S. dollar amounts included herein reprasent translations using the approxlmate exchange rats on March 31,2003 of |
¥120.20J5$1.00, solely for the readers’ convenience,
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Supplementary information
<Consolidated Results and Forecast>

1. Sales orders
(Millions of yen) (Thousands of US dollars)
[For the years ended March 31, 760 | Coange | 2003 | Chamge| 2004 | Change|[ 2663 | 2004
.  (Result) {Resuit) (Forecast) {Result) (Forecnst)
Nt sales orders ¥ 219397 0.9% | ¥ 227437 37% 1 ¥ 233,000 4.6% {18 189225418 1,930,033 |
Information Technolopy Services 166,413 2.3% 175,605 55% 189,000 7.46% 1,460,940 1,572,379
| Technical Support Services 53820 (3.1%) 83,355 (0.9%) 52,000 (2.5%) 443,885 432,612
Eliminations (836) 1 (1,523) - (3,000) E (12,671) 24,958)
|| Sales orders in hand [ soa07| 2| asms| wan|  seas| mow||  ssier] s )
For six months ended September 30, 2001 Change 2002 Changz 2003 | Change . 2003
(Resuit) Result) (Forecast) (Forecast)
Net sales orders ¥ 101353 22% 1 ¥ 107,438 60% | ¥ 112,000 42% 8§ 931781
Information Technology Services 72,960 1.8% 78,643 7.8% 85,000 94% . 215,474
[Technical Support Services 28804 1. 4.1% 29414 1.8% 27,000 | (8.2%) 224,626
Biiminations (501) - (617) . (1,000) . (3,319
|| Soles ordors in hand ’ ] wor] eoeg| ] sew]  ssas] 17sun|
2. Sales
(Millions of yen) (Thousands of US doliars)
For the ycars cnded March 31, 2002 Change 2003 Change 2004 Change 2003 2064
] {Result) {Resnit) {Forecast) (Resnlt) {Forecast)
Net sales | ¥ 221528 32% % 220,606 (0.4%) ¥ 227500 3.1% {15 183607318 1,892,679
Informalion Technology Sexvices 167,303 57% 167,187 (0.4%) 178,000 65% 1,390,906 1,480,865
Technical Consultation & Services 86,449 8.6% 83,784 | (3.1%) 92,000 9.8% 697,038 765,391
General Products Distribution 81,354 28% 83,408 25% 86,000 3.1% 693,910 715,474
Eliminations - - &) - . - 42 -
Technical Support Services : sa581 | (3.5%) 54993| 03% 52,000 | (5.4%) 457,513 432,612
Eliminations (856), - (1,484) - {2,500) 41 (12346 20,798)
For six months ended September 30, 2001 Change 2002 Chanpge 2003 Change 2003
{Result) (Result) {Foreeast) (Forecast)
Net sales ¥ 301,654 6.1% % 99,140 (2.5%)] ¥ 102,000 2.9% 8 848586
Information Technology Services ’ 75118 | 10.5% 713041 (51%) 77000 8.0%| - 640,599
Technical Cousultation & Services 39951 9.5% 38,8571 (2.1%) 43,200 | 11.2% 359401
General ProdMs Distribution 351671 1L.T% 32452 (3.%) 33,300 42% 281,198
|Eliminations - g . (5 -] - -1 -
Techoical Support Services : 27026 | (3.8%) 28,509 55% 26,200 (B.1%) n 21 7,9.77
_ Eliminations (490) - (673) E (1,200) - 9,983)

3. Consolidated statements of income

: (Millions ef yen)’ (Thousands of US dollars)
For the years ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004

(Result) {Result) {Forecast) (Result) (Forecast)
Netsales . ¥ 58] 32% )% 220686] (04w} ¥ 2e7s001  31%| 18 1836073|5 1892679
Operating income ' 11,115 8.0% 11,539 3.8% 12000 | ~ 4.0% 95,998 99,834
<Operating margin> : 5.0% 0.2 5.2% 0.2 53% 0.1 )
Net income . 4,950 15.0% 5,021 1.4% 5,300 5.5% 41,772 44,093
<Return on sales> 22% 0.2 23% 0.1 2.3% 0.9
Far six months ended September 30, 2001 Change 2002 Change 2003 Change 2043
(Result) {Result) (Forecast) | (Forecast)
Net sales ] ¥ 101,654 61%| % 99,1401 (2.5%) ¥ 102,000 2.9%\ 5 248336
Operating income 43% 2.4% 4,648 58%1. 4,700 1.2% 39,101
<Qpcrating margin> 4.3% (©.2) 4.7% 0.4] 4.6% (0.1)|
Net income 1,887 . 7% 1,970 4.4% 2,000 15% 16,639
<Retura on salcs> ) 1.9% 0.1 2.0% 0.1 . 20% 0.0
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4. Sepment mformation

(Miltinng of yen}

(Thousards of US dollars)
For the years ended Merch 31, 2002 Change 2003 Change 2004 Chenge 2003 2004
{Result) (Result) {Forecast} b Resul} (Forecast)
Net sabes % 221,528 32% | ¥ 220,6%6| (0.4%)} ¥ 227,500 3% 1S 18360738 1 ,892,679
[Information Technology Services 167,803 5.7% 167,187 (0.4%) 178,00 6.5% 1,396,906 1,480,865
[ Technical Support Services 54,5811 (3.5%) 54,993 0.3% S2,000 ) (5.4%) 457,513 432,612
'mi_naﬁons (856) - (1,484), - 2,500) - . (12,348) (25,798
Operating coats sud expenses ¥ 210,413 3.0% | ¥ 209,157 (D.6%)N ¥ 215500 3.0% (15 1,740,075(% 2,792,845
Information Technology Services 163,357 5.4% 162,570 | (0.5%) 171,200 53% 1,352,496 1,424,292 |
Technical Support Scrvices 47,913 | (4.2%) 48,077 03% 46800 | (2.7%) 399,975 389,351
Elimmations (857) . (1,499) - (2,500) - (12,396) (20,798)
Operating income ¥ 11,1E5 BO0% [ ¥ 11,539 3.8% | ¥ 12,000 40%\||$ 95,9981 8% 99,834
<Operating margin> 5.0% 0.2 5.2% 0.2 5.3% 0.1 )
[nformation Technology Services . 4,446 18.5% 4,617 38% 6,800 473% 38,410 56,573
<Operaling micgirn> 26% 02 _2.8% 0.2 3.8% 1.0
Technical Support Services 6,668 2.0% 6,916 3.7% 5,200 (24.8%) 52,538 43,262
<Operaling wergin®> 12.2% 0.6 12.6% 04 10.0% {2.6)
Eliminalions 1 - [ - - - 50 -
fFer six months ended Seplember 30. 2001 Change 2002 Change 2003 Change 2003
(Result) (Result). (Forecast) (Forecusy
Net sales ¥ 101,654 6.1% 1 ¥ 99,140 (25%) ¥ 102,000 29% $ 848586
Information Technology Serviees 75,118 10.5% ) 70,3041 (5.1%) 77,000 8.0% 640,599
Technical Suppodt Services 27,026 (3.8%) 28,509 5.5% 26,200 | (3.1%) 217,970
Efiminations (490) - 673) - (1,200) - (9,983)
Operating tosts end expenses ¥ 97,264 6.3% % 94,494 | (2.8%)] ¥ 97,300 390% $ 809,485
information Technology Services 73,9891 104% 70,586 | (4.6%) 75,500 7.0% 628,120
Techaical Support Services 23,760 | (3.9%) 24564 | 3.4% 23,000 | (6.4%) 191,348
Eliminatons {485) - (656) - (1,200) - (9,983)
Operating income ¥ 4,390 24% | ¥ 4,646 S8% | ¥ 4,700 1.2% s 39,101
<Operating margin> 4.3% 0.2) 4.7% 0.4 4.6% |  (0.1) L
Information Technology Scrvices L128f 22.7% 7181 {36.4%) 1,500 | 109.0% 12,472
<Operating moargin> 1.5% 0.1 1.0% (0.5) 1.9% 0.9
Technical Support Services 3266 | (3.1%) 3,0451 20.8% 3,200 | (18.9%) 26,622
<Operating mangin> 12.i% 0.1 13.8% 1.7 12.2% (1.6)]
Eliminations (5 - (1D - - R .
5. Staternents of cash flows
) .+ (Thousands of
) (Millions of yen) US dollars)
[For the years ended March 31, 2001 2002 Change 2003 Change 2003 -
: (Result)” (Result) (Result) (Resuly)
Cash flows from operating activities ¥ 1,457 1 ¥ 11,323 ] %9,866 | ¥ 7337 ¥ 3,988) | § 61,040
Cash flows from investing activities (2,275) (933)f 1,342 {1,823) (89403¢ (15,166)
Free cash flows 4 (818)] 10,3%0{ 11,208 5514 (4,876) 45,874
Cash flows from financing activities (593) (565) 28 (878) (313) " (7,305}
S i AR & : 155 i 2t 3 ﬁ&; i ‘2‘3‘,
Cash and cash equivalents at beginning 16,272 14,861 (1,411) 24,686 9,825 205,374
Cash and cash eguivalents at end 14,861 24,686 9,825 29,322 4,636 243,943
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6. Investment

Capital expenditores {Millions of yen)  ({Thousands of US dollars)

For the years ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004
{Result} (Result) - (Forecast) (Result) (Forecast}

Capital expendituras ¥ 2,196 62% ¥ 2323{ s8%|¥ 2050 qi7uM s 9328 17055
Property plant and equipment 608 | 543% 814 | 33.9% 70| (5.4%) 6,772 6,406
Depreciation expenses St (LT%) 596 | 16.4% 660 | 10.8% 4,958 5491
Accumitated depreciation / Deprecizble essets 60.0% 1 61w A
Software for internause , 672 | (175%) 1,005 | 49.6% 1,130 | 124% 3,361 9401
Amortization ’ 925 2.2%) C 833 | (10.0%) 810 @7%) 6,930 6719
Lease contracts 916 6.6%) 504 | (45.0%) 150 | (70.2%) 4,193 - 1,248
Lease payments . 1,476 | (20.6%), 965 | (34.5%) 700 | (27.6%) 3,037 5824

Total depreciation and amortizstion | L43%6| 08%] 14| wsw] new| 2sw||  msss| o)

[For six months ended September 30, 2001 Change 2002 Change 2003 Change 2603
(Result) (Result) {Forecast) {Forecast)

Capital expenditures ¥ BO9 | (38.7%) )% 1,040 285% ¥ 1,000f (3.3%) $ 8319
Property plant and equipment ‘ 162] (25%)| . sea| 1351% 450 | (173%) 3,744
Depreciation expenses - e 20 @.e%) 261 &76| - 200] 11a% : 2413
Accumulated depreciation / Depreciable assets A 60.5% - 60.1% -
Software for intermal use 426 (3.2%) 332 | (22.1%) 430] 29.5% : 3,577
Amortization ) 581 34.6% 447 | (22.9%) 380 | (15.0%) 3,161
Lsase contracts 221 | (67.0%) 164 | (25.8%) 120 | (26.8%) 998
Lease peyments 212 | {20.3%) 456 | (43.8%) 380 | (16.7%) 3,161

[Tota} depreciation nd amortization l EX 708 | (13.7%) 570 | (5.0%)]

{Note) The amaunts of ease assels and kease paymenis siated sbove differ from those in notes of financial statanents in that fcase contrac amoun ts of¥3 million
or Jess is included in this statement. . ’ .
The amounts of payments fer Software statad above differ from those in the balsuce sheets in that Soltware for resale is excluded from this statement.

Msjor purposes of copitel cxpenditures are as followst : {Millions of yen)  (Thowsands of US dollars)
Years ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004
(Result) (Result) (Forecast) (Result) (Forecast)
Information infrastructure ¥ 1,233] (6.9%) ¥ 1385 123% ¥ 1,100 (20.6%)] | 8 11,522] 8 9,151
Qutscurcing business 218} (2383%) 367 ) 69.3% 280 | (23.8%) 3,053 2,329
For six months ended September 0, 200) Change 2002 Change 2003 Change ' 2003
: (Result) (Result) {Forecast) {Forecast,
Informetion infrastructure X 2861 (67.0%M % 348} 91.2% 1% 500 (8.7%) S 4,150
Outsourcing business 123 | (38.8%) 151 227% 170§ 12,7% . 5414
<Research & development cost> (Millions of yen)  (Thousands of US dollars)
For the years ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004
(Result) {Result) (Forecast) (Resuly) {Forecast)
Research & development cost ’ ¥ 405) (186%))% . 397] QO0%)|¥ 430 84%| [ 3 33038 3577
[R&D cost / net sales 02% - 0.2% - 0.2% E - -
For six months ended September 30, 2001 Change 2002 Change 2003 Change < 2003
{Result) (Result) {Forecast) {Forecast)
Research & development cost ¥ 198 | (194%)| % 215 85% 1% 230 71% ] 1,913
R&D cost / et sales 02% - 0.2%) - 0.2% e B
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<Educational cost>

{Millions of yen)  (Thousands of US doliars)

For the years ended March 31, 2002 Change 2003 Chanpe 2004 Change 2003 2094
| . . (Result) {Resutt) (Forecast) . (Resutt) (Forecast)
Costs ¥ 1949 24%| ¥ 2,027 40% | ¥ 2000 (13%)) {3 16863[% ' 16639
Training & Educational expenses 1,848 (0.6%) 1,916 3.7% 1,930 0.7% 15,940 } - . 16,057
Capital expenditures for educational faculties 101 | 129.5% 1m 2.5% 70 | (36.7%) 923 582
For six months ended March 31, 2001 Change 2002 Change 2003 Change 2003
(Result) (Result) (Foretast) {(Forecasy)
Costs ¥ 1,021 1.6%[ ¥ 1,104 B1% ¥ 1,070] (3.0%) 5 &9
Treining & Educational expenses T 954 1.9% 1,082 B.8% 1,060 {  (2.07%) 8,819
Capital expenditures for educational faculties 27| (94%) 22| (18.8%) 10 | (53.6%) 83
7. Personnel
{Persons)
At March 31, 2002 Change 2003 Change 2004 Change
(Result) (Result) (Forecast)
Number of employeas 5,126 . 89 5275 149 5,400 (125
New graduates 163 31 188 25 179 ®)
New employees with career 106 @ 121 15 120 )
At September 30, 2001 Change 2002 Change 2003 Change
: . (Result) (Result) (Forecsst)
Number of employees 5,152 6| 5309 157 5,430 121
New graduates 163 @an 188 25 179 @)
New employees with carcer 69 (10) 67 @ 70 3
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Supplementary information ‘
<Non-consolidated Results and Forecast>

1. Sales orders

(Millions of yen)  (Thousands of US dollars)
For the years ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004
) (Result) {Result) {Forecast) (Resnlz) (Forecast)
Net sales orders ¥ 207,331 10% | ¥ 215,645 4.0% | ¥ 226,000 48% |8 1,794,052 & 1,850,199
Information Technology Services 164,348 2.7% 173,249 5.4% 185,000 6.8% 1,441,340 | 1,539,101
Technical Support Services 42,983 | (5.3%) 42,396 (1.4%) 41,000 (3.3%) 352,712 341,098
Sales orders in hand 6002 Gaw)|  aaas7| 2:3%|  ssasr| aaow| | sssaes | 4se0s ]
For six months ended September 30, 2001 Change 2002 Change 2003 Change 2003
(Result) (Result) (Forecast) (Forecast)
Net sales orders ¥ 94,683 2.1% | ¥ 100,643 6.3%t ¥ 105,000 4.3% 5 873,544
Information Technology Services . 72,410 2.0% 77,406 6.9% 84,000 8.5% 693,835
Technical Suppost Services 22273 2.3% 23,237 4.3% 21,000 (9.6%) 174,709
Sales orders in hand 36,966 l (3.7%)| 44,926 I 21.5% | 53,257 | lB.S“/J
2. Sales
: (Millions of yen)  (Thousands of US dolfars)
For the ycars ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004
) (Result) (Result) . (Forecast) (Result) (Forecast)
Net sales ¥ 209,557 3.5%1 ¥ 2075801 (0.9%)] ¥ 215000) . 3.6% || % 1,726,955 | § 1,788,686
Information Technology Services 165,104 5.7% 164,081 | (0.6%) 174,000 6.0% 1,365,066 | 1,447,588
Technicat Consultation & Services 83,750 8.7% 80,673 | (3.7%) 88,000 9.1% 671,156 732,113
General Products Distribution 81,354 2.8% 83,408 2.5% 86,000 3.1% 693,910 715475
Technical Support Services 444531 (4.0%) 43,499 | (2.1%) 41,000 | (5.7%) 361,889 341,098
For six mooths ended September 30, 2001 Change 2002 Change 2003 Change 2003
(Result) - (Result) (Forecast) (Forecast)
Net s;[es ¥ 96,135 69% | ¥ 91909 4.4%) ¥ 96,000 4.5% 3 798,669
Informatian Technology Serviécs 73,749 10.5% 69,815 {(5.3%) 75,200 7.7% 625,624
Technical Consultation & Services 38,582 9.3% 37,363 | {(32%) 41,400 10.8% 344,426
General Products Distribution 35,067 11.7% 324521 (7.7%) 33,800 4.2% 281,198
Technical Support Services 22,386 (3.5%) 22,094 {1.3%) 20,800 | (5.9%) 173,045
3. Non-consolidated staternents of income
. ) (Milliops of yen)  (Thousands of US dollars)
For the years ended March 31, 2002 Change 2003 Change 2004 Change { 2003 2004
‘ (Result) (Result) {Forecast) {Result) {Forecasi}
Net sales ¥ 209,557 3.5% | % 207,580 | (0.9%)] ¥ 215,000 3.6%] | § 1,726,955 | § 1,788,686
Operating income 9,895 7.6% 9,959 0.6% * 10,600 6.4% 82,854 88,186
<Operating margin> 4.7% 0.2 4.8% 8.1 4.9% 0.1
Net income 4,296 13.4% 4,353 13%{. 4,900 12.6% 36,215 40,765
<Return on sales> 2.0% 0.1 2.1% 0.1 23% 0.2
For six months ended September 30, 2001 Change 2002 Change 2003 Change 2003
{Result) (Result) (Forecast) ) (Forecasi)
Net sales ¥ 96,135 6.9% | ¥ 91,909 (4.4%) £ 96,000 4.5% $ 798,669
Operating income 3,962 3.9% 3,687 (6.9%) 3,900 5.8% 32,446
<Qperating margin> 41% 0.1) 4.0% {0.1) 4.1% 0.1
Net income 1,651 9.4% 1,513 (8.3%) 1,700 12.4% . 14,143
<Return on sales> 1.7% 0.0 1.6% (0.1) 1.8% 0.2
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4. Segment information

(Millions of yen} (Thousands of US dollars)
For the years ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004
(Result) (Result) (Forecast) (Result) (Forecast)
Net sales ¥ 209,557 3.5% |¥ 207,580 (0.9%)| ¥ 215,000 3.6%} |3 1,726955|8 1,788,686
Information Technology Services | 165,104 5.7% 164,081 | (0.6%)] 174,000 6.0% 1,365,066 1,447,588
Technical Support Services 44,453 | (4.0%) 43,499 (2.1%) 43,000 (5.7%), 361,889 341,098
Operating costs and expenses ¥ 199,662 3.3% ¥ 197,621} (1.0%)| ¥ 204,400 3.4% | |5 16ea101|5 1,700,500
Information Technology Services 160,748 53% 159,568} (0.7%)} 167,500 5.0% 1,327,521 1,393,511
Technical Support Services 38914 (4.1%) 38,053 (2.2%) 36,900 (3.0%) 316,580 306,989
Operating income ¥ 9,895 7.6% ¥ 9959 0.6% ¥ 10,600 64%1{1Ss 82,854} 8 88,186
<Operating margin> 4.7% 0.2 4.8% 0.1 4.9% 0.1 .
Information Technology Services 4356 25.5% 4,513 3.6% 6,500 | 44.0% 37,545 54,077
<Cperating margin> 2.6% 0.4 2.8% 0.2 3.7% 0.9 :
Technical Support Services 55391 (3.3%) 54461 (L7%)Y 4,100 ] (24.7%) 45,309 34,109
<Operating margin> . - 12.5% - 0.1 12.5% 0.0 10.0% (2.5) .
For six months ended September 30, 2001 Change 2002 Change 2083 Change . 2003
(Result) (Result) (Forecast) {Forecast)
Net sales ¥ 96,135 6.9%{¥ 91909 (4.4%)}¥ 96,000 4.5% $ 798,669
Information Technology Services 73,7491 10.5% 69,8151 (5.3%) = 75200 7.7% : 625,624
Technical Support Services 22,386 | (3.5%) 22,0941 (1.3%) 20,800 | (5.9%) 173,045
Operating costs and expenses ¥ 92,1713 7.0% ¥ 882221 (43%)} ¥ 92,100 4.4% . 3 766,223
Information Technology Services 72,601 10.0% 69,139 (4.8%) 73,900 6.9% 614,309
Technical Support Services 19,572 (3.0%) 19,083 (2.5%)| 18,200 | (4.6%) 151,414
Operating income ¥ 3,962 3.9% ¥ 3,687] (6.9%))% 3,900 5.38% 3 32,446
<QOperating margin> 4.1% (0.1} ‘4.0% (0.1} 4.1% 0.1 .
Information Technology Services 1,148] 454% 676} (41.1%) 1,300 | 923% 10,815
<Operating margin> 1.6% 0.4 1.0% (0.6) 1.7% 0.7
Technical Support Services 2,814 (6.9%) 3011t 7.0% 2,600 (13.6%), 21,631
<Operating margin> 12.6% {0.4) 13.6% 19 125% (1.1)
5. Statements of cash flows
(Thousands of
: . {Millions of yen) US dollars)
For the years ended March 31, . 2001 2002 Change 2003 Change 2003
(Result) (Result) {Result) {Result)
Cash flows from operating activities ¥ 973 1 ¥ 11,054 | ¥10,081 | ¥ 6,642 |¥ (4,412)] 1 8 55,258
Cash flows from investing activities (2,059) 957 1,102 {1,798} (841) (14,258)
| Freccash flows - N (1,086) 10,097 [ 11,183 ©(5,253) 40,300

1

(566) (7.072)

Cash flows from financing activities (565)

Cash and cash equivalents at beginning 193,278

Cash and cash equivalcﬂtsat end : 13,700| 232321 9,532 272261 3,994 226,506
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6. Investment

Capitsl expenditures (Millicns of yen)  (Thousands of US dollars)

For the years ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004
(Result) {Result) {Farzcast) (Result) {Forecast)
Capital expenditures ¥ ] BS241 (21L.8%)| ¥ 1,992 1 SDA4% | ¥ 1820} (B6W) |5 1657218 1 5,1 42
Property plant and equipment 5391 1285% 693 | 28.6% 0 L1% 5,765 5824
Depreciation expecses 395} (34%) 499 | 262% 560 | 12.3% 4,151 4,659
Accumulated depreciation / Depreciable pssets 550% e 56.6% -
Software for intemal use 627§ (14.4%) LO0? | 60.7% 1,010 0.3% 8378 8,403
Amortization 844 7.4%) 770 (8.7%) 40| (3.9%) 6,406 6,156
Lease contracts 158 | (78.2%) 292 { 84.0% 110 | (62.3%) 2,429 515
Lease payments 1,226 | (30.0%) 761 | (37.9%) 570 { (25.1%) 6,331 4742
I;uml depreciation oxd amortization l 1,239 | 3.s%r 1269 | z4% | B [ 10,815
For six months ended September 30, 2001 Change 2002 Change 2003 Change 2003
(Result) (Result) (Forecast) (Forecast)
Capital expenditures % 469 | (57.5%)| ¥ 898 4% ¥ 860 (4.2%) H 7,155
Property plant and equipmem ! 106 | 10.0% 502 | 375.4% 350 | (22.3%) ) 3,245,
Depreciation expenses 186 (5.5%) - 218} 17.5% ] - 240 9.9% 1,997
Accumulated depreciation / Depreciable assets 56.7% - 54.9% -
Software for internal use 260 b (38.6%) 332 27.5% 370 | 11.5% 3,078
Amortization 420 10.8% 414 (1.5%) 350 | (15.5%) 2,912
Lease contracts 103 | (82.3%) 64 | (38.2%) 100 | 57.2% 832
Lease payments 686 | (30.6%) 368 | (46.4%) 310 | (15.7%)

Total depreciation and amortization l 606 l 5.2%[ ‘ 632 ' 4,4%' 590' (6.?70)'

[Note) The emaunts of ledse assets and lease payments stated above differ from these in notes of financix! staternents in that lease contract amounts of ¥3 million
or less is included in this stalement,

The of & for Sofly ¢tated above differ Fom those in the balance sheets in that Soft for resale is excluded ﬁpm this
Major purposes oi_'l:npilal expenditurcs arc as follows: Millions of yen) ‘ (Thousandr of US dollars,
Years ended March 31, 2002 Change 2003 Change 2004 Chaxge 2003 2004
(Result) (Result) : (Forecast) (Result) (Forecast)
Information infrastructure ¥ 461 | {54.7%)] ¥ 1,162 | 152.2% | ¥ 900 | (22.5%)] 15 9,667 8 7,488
Outsourcing husiness 2171 (23.8%) 368 69_.7% 2801 (23.9%) 3,062 2,329
For six months ended September 30, 2001 Change 2002 Change 2003 Change 2043
(Result) (Resuh) (Forecast) : (Forecast)
Information infrasructure ¥ 165 (77.6%)| ¥ 5027 204.3% | ¥ 380 | (24.3%) s 3,161
Ousourci'ng business . 123 | (38.8%) 152 234%) 170 12,0% L414
<Research & development cost> (Millions of yen)  (Thousands of US dollars)
For the yesrs ended March 31, 2002 Change 2003 Chapge 2004 Change 2003 2004
{Result) (Resuit) (Forecast) (Result) (Forecast)
Research & development cost ¥ 405 (1B.6%)| ¥ 397 (20%)] ¥ 430 84% (4] 5 3303|858 3577
RA&D cost / net sales 0.2% - 0.2% - 0| -
For six months ended September 30, 2001 Change 2002 Change 2003 Change 2003
{Resutt) {Result) {Forecast) {Forecast)
Research & development cost . ¥ 1981 (194%)1 ¥ ) 215 85%t ¥ 230 7.1% $ 1,913
R&D cost / net sales 02% - ©02% - 0.2% -
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_(Thousands of US dollars)

<Eduvcationsl cost> (Millions of yen)
For the years ended March 31, 2002 Change 2003 Change 2004 Change 2003 2004
(Resul) (Result) (Forecast) (Result) (Forecast)
Costs ¥ 1,849 (2.5%)] ¥ 1,892 24% | ¥ 1,870 (12%M |$§ 15740\ 8 15557
raining & Educational expenses 1,799 (2.8%) 1,850 23% 1,800 | (2.7%) 15,391 14,975
Capital expenditures for educational faculties 50 10.5% 42 | (15.1%) 70| 662% 349 582
For six months ended March 31, 2001 Change 2002 Chenge 2003 Change 2003
(Resulty {Result) (Foreeast) (Forecasy)
Costs ¥ 980 | (2.0%) ¥ 1,064 BE% 1 ¥ 1,010 { (5.1%) § 8,402
Training & Educational expenses 953 (lb.S'/o) 1,046 9.8% 1,000 {4.4%) 8,319
Capital expenditures for educational faculties 27 94%) 18 | (32.0%) 10 | (44.6%) 83
7. Personnel
(Persons)
At March 31, 2002 Change 2003 Change 2004 Change
(Result) (Result) {Forecast)
Number of employees . 4,355 (22) 4,222 (33) 4,358 28
[New graduates © 126 {49) 150 u 152 2
New employees with career 26 [ 31 5 50 19
At September 30, 2001 Change 2002 Change 2003 Change
(Result) (Result) (Forecast)
(Number of employees 4,420 on 4413 (@) 4,400 (13)
[New graduates 126 (49} 150 24 152 2
[New employees with career 16 1 23 7 25 2
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For information relating to the Company’s environmental accounting, please refer to the Japanese version of this

document.
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April 25, 2003

To Whom It May Concem
Company Name: Fujitsu Support and Service Inc.
Representative: Tatsuhiko Ohtaki, President
(Stock Registration Number: 4706
Stock Listing: Tokyo Stock Exchange,
First Section )
Contact:
Kazuyuki Nishikawa
Member of the Board,
General Manager of Corporate Planning Office
(Telephone: 03-5471-4700)

Notification of Proposed Change of Representative Director

We hereby announce that the proposed resignation of the following Representative
Director will be effective at the close of the Annual Meeting of Shareholders of Fyjitsu
Support and Service Inc. (the “Company”) to be held on June 27, 2003.

Retiring Representative Director: Akira Kuwahara, Chairman and CEO
(proposed to be appointed as Standing Advisor
for the Company)

(Reference)

Akira Kuwahara Professional Summary
Date of Birth: April 24, 1937
Professional Experience:

April 1960 Join Fujitsu Limited
June 1992 Group President, Personal Systems Business Group, Fujitsu Limited




June 1994 President and CEO, Fujitsu Support and Service Inc.
June 1994 Group President, Field Support Group, Fujitsu Limited
June 2001 Chairman and CEO, Fujitsu Support and Service Inc. (to present)




